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Professional Objective

A position as a Systems Administrator or Exchange Administrator that will capitalize on acquired expertise, creative talents and commitment to excellence.  Desire a position with career incentives and growth potential.

Summary of Qualifications

Innovative Technical Professional with developed leadership skills, a comprehensive background as an IT Systems Administrator with 12+ years of industry expertise.

Computer / Technical Skills

Software: 

Exchange, MS Office, Great Plains, REPS, GEAC AMSI, Palm, Sharepoint, Access, Outlook, Lotus Notes, VBA, SQL, Terminal Services, PC Anywhere, VNC, RAS, ODBC, Corel Draw, Netscape, & ArcServe

Operating Systems:
MS Windows XP/2000/NT/9x/CE, Palm OS, Pocket PC, Blackberry, MS-DOS, Linux, OS/2, & MacOS

Networking:
LAN/WAN technologies, Wireless 802.11, ISDN, DSL, FIOS, VOIP and Cable Networking
Education and Certifications

Pennsylvania State University – Harrisburg, PA

B.S., Mechanical Engineering Technology, 1996

· Microsoft Certified Systems Engineer (MCSE), Windows 2000 & NT

· Microsoft Certified Professional + Internet (MCP + I)

· Microsoft Certified Professional (MCP)

· A+ MS Windows & DOS Environments Specialty Exam

· A+ Core Service Technician Exam

Professional Experience

NewSeasons Assisted Living Communities – Conshohocken, PA
6/2003 – Present

Systems Administrator

· Responsible for administering and supporting the operations of NewSeasons computer network (15 locations across PA and NJ), including the coordination of routine and emergency maintenance, disaster recovery, integration with other systems, proactive monitoring, performance tuning, troubleshooting.

· Microsoft Exchange 2003 and Great Plains server administrator.

· Microsoft Windows 2000/2003 Server administrator for 9 servers.  Including a mix of AD, Exchange, SQL application and BES servers.

· Responsible for 15 LAN networks and office WAN interconnectivity using 15 Cisco routers.

· Responsible for the Firewall (Symantec Gateway Security 5420), VPN and Internet connectivity.

· Administrate 140 users and PCs using a combination of remote and onsite management.

· Responsible for the management of 101 cell phones, including a Blackberry Server, 5 Blackberry, 3 Treo, and 3 Microsoft smart phones. 

· Responsible for budgeting and contract management within the IT department.

Accomplishments

· Reduced IT costs nearly $100,000 per year by decreasing dependency on third party technical support.

· Developed a company wide disaster recovery plan and offsite backup facility.

· Upgraded NewSeasons NT4.0 domain to Windows 2003 Active Directory Domain.

· Installed and configured wireless access points at each location.

· Networked 16 Canon copiers to save money on printing budget.

· Reduced CURA (NewSeasons’ F&B vendor) support bill nearly $4,000 by providing IT service.

· Increased bandwidth at all sites to improve network traffic.

· Upgraded all servers to rack mount servers from towers.

· Set up a training program to instruct NewSeasons’ employees on the use of Outlook and Computer basics.

· Decreased cost of new computer purchases from $1500 to $400 per computer.

· Saved $4000+ per year by renegotiating internet contract.

· Saved $4000+ per year on 1 site WAN connection by changing from Frame Relay to Point to Point T1.

· Instrumental in the selection of the new billing software (AMSI).

· Team Lead in the selection of the new payroll software (ADP).

· Team Lead in the selection of the new time clock hardware (hand scanners).

· Coordinated Corporate office move from Blue Bell to Conshohocken with less than 4 hours of down time for all 15 locations.

· Instrumental in phone system selection for the new office (Intertel).

· Implemented email capable cell phones (Blackberry, Treo and MS Smart phone handhelds) for senior management and sales team.

· Manage 140 users and computers and maintain 9 application servers.

Electronic Data Systems – Linwood, PA  (Vanguard – Investment Management Company, GMAC Mortgage Corporation, NSA – Naval Support Activity, Foamex – Plastic and Foam Products)
5/1997 – 6/2003

Exchange Administrator

· Responsible for administering and supporting the operations of Microsoft Exchange.

· Coordinated software and Exchange Database changes with Production Management.

· Proactively monitored, analyzed and troubleshot problems, making recommendations for solutions through thorough research and analysis.

· Maintained virus protection software across mail platforms.

· Trained users in the proper use of email systems and prepared manuals and documentation as needed.

· Participated in strategic activities such as design testing, definition, review, and development of project plans.

· Acted as the liaison between the project team and external vendor organizations when required.

Advanced Systems Administrator / Desktop Integration Specialist

· Assisted Navy personnel in providing a reliable desktop computing environment including an efficient LAN/WAN system comprised of multiple file and application servers.

· Deployed, troubleshot, reengineered and maintained desktop systems in two PA sites.

· Integrated and implemented new hardware and software desktop technologies in support of 4,500+ end-users.

· Implemented commercial-off-the-shelf (COTS) and Department of Defense (DOD) products.

· Updated operating systems and configured desktop hardware and peripheral components.

· Tested and debugged software, identified and resolved dynamic linked library (DLL) conflicts, and collaborated with vendors to obtain updated program drivers.

· Troubleshot and resolved network connectivity issues, and deployed new software versions, patches, bug fixes and updates.

· Evaluated and recommended emerging technology products.

· Configured rights and accounts on file servers in compliance with licensing parameters.

· Documented locally engineered application interfaces, and recommended strategies designed to reduce the total cost of ownership for Navy desktop computing.

· Developed installation routines and designed forms for the Naval Marine Corps Intranet (NMCI). Installed related software, assisted government staff with testing, and managed current lab support for deployed software.

Project Team Lead / Operating System Migration Project
· Orchestrated the Windows 2000 rollout for 6,000+ desktop and laptop PCs.

· Scheduled, supervised and directed workflow of eight well-trained project technical staff. 

· Designed a custom database to collect and document installation information pertaining to the migration initiative.

· Increased productivity and eliminated errors in migration through enhanced documentation.

Advanced Systems Administrator
· Served as project leader on complex projects in multi-site, multi-project environments Administered Exchange, Citrix, terminal services, SQL 7, users, and computers.

· Built and deployed servers.

· Helped manage technical support for 1,700 users at multiple sites.

· Hired, trained, and scheduled six+ technical personnel to meet service deliverables.

· Consistently recognized as a top performer.

Projects

· Led upgrade effort on 10,000 workstations to meet Y2K needs. Exceeded deliverables by 40% and completed project eight weeks ahead of schedule. Saved $170,000+ with labor costs 20% below budget.

· Seamlessly migrated a 500-user office from an obsolete server to Compaq Proliant with RAID 5. Reconfigured desktops to map to new server using batch files and logon scripts. Completed process in one weekend with no service interruption.

· Led memory swap and asset tracking project to upgrade memory of 3,500 PCs and track assets on each PC. Completed project four weeks ahead of schedule and saved company $80,000 by reusing memory.

· Served as third level technical support assisting 70 second-level technicians with complex problems. 

· Designed Access 2000 database to manage network security. Database stores over 3,400 profiles for all 12,000 on-site users. 

· Designed Access 2000 database to manage IMAC activity including pickup, delivery and reporting.

· Designed several Access 2000 databases used to verify and report service level metrics to Vanguard management.

· Managed six off-site centers with strict service-level metrics. Responded to help desk calls within four hours and resolved them within 24.

· Managed NT servers and work domains and administered up to 70 users. Managed user directories, accounts, share permissions, and server space.

· Set up all new equipment for network connectivity. Configured network settings, including IP address, gateway, and DNS.

· Created Palm Pilot program to scan and add data to client’s IMAC database.
PC Generations – Hershey, PA
1994 – 1997

PC Technician
· Assembled and installed home and business computer systems.

· Installed hardware components, operating systems, and software applications.

· Diagnosed and corrected computer problems, including device conflicts.

· Installed desktop systems at client sites.

